Matagrano, Inc.

2011 Special Event Policies

Dear Valued Event Customers:


As spring and summer quickly approach, we look forward to working with you in making your 2011 Special Event the best it can be.  This Policy List is intended to help answer some of your basic questions and enable us to serve you more efficiently.  Please take some time to read this form in its entirety, as policies have changed.


Matagrano, Inc.’s draught trucks, trailers, jockey boxes, plastic cups, picnic pumps, and Draught Technicians are at the ready to ensure that your beer pours cleanly and properly during your event, along with Matagrano’s ever expanding catalog of beers.


In both San Francisco and San Mateo counties contact Michael Cardenas at michaelc@matagrano.com, (650) 491-1840 (office).  If you are unable to reach Michael, feel free to contact Mike Gravelle at (650) 246-3770 ext. 662.  

Please Read Carefully

· It is the responsibility of the customer to obtain a California ABC License and to adhere to all applicable laws.

· It is highly recommended that reservations for equipment and events be made far in advance of the event (at least 2 months), as equipment quantities are limited and will be assigned on a First Come First Served basis.

· ABC prohibits beer delivery on Sunday.

· A keg, once tapped, cannot be returned for full credit.  Tapped kegs will be credited as empty barrels.

· Untapped kegs purchased under a temporary license can be returned for full credit.  Unopened and undamaged cases of cups and packaged product (ie, bottled beer, water, etc.) can also be returned for full credit when purchased under a temporary license.

· It is the event organizer’s responsibility to send Matagrano, Inc. a copy of his/her event’s 2010 temporary ABC beer license at least 10 days before the event. Without a copy of your license, we cannot deliver you product nor service your event.
· Outdoor events in San Francisco County are required by law to provide compostable cups when serving beverages.  Matagrano carries various sizes of compostable and plastic cups.  See below for pricing.

· Events expecting a large volume crowd and which last over 4 hours are encouraged to hire at least one Draught Technician per truck, and/or one Draught Technician per every 2 jockey boxes.  See price list for details.

· It is the event organizers’ responsibility to provide ice.  Every draught truck requires approximately eight-ten 40lb bags per 4 hours; every double jockey box two 40lb bags.

· Refrigerated trailers require a standard 110v power source.

· All event license holders are obligated to make full payment at the completion of the event.  No exceptions can be made.

· Scheduling may require that we drop equipment at least one day before the event begins, and pick up equipment at least one day after the event’s conclusion.  Please understand we will do everything we can to serve you to the best of our ability.

· If you are receiving custom signage, please provide an e-mail address.  This will aid in communication with our Graphics Department to ensure your signs are completed per your specifications.

· WE WILL NOT DELIVER PRODUCT WITHOUT A COPY OF YOUR ABC LICENCE.  It is imperative the event customer send Matagrano, Inc. a copy of the license as soon as it is received.  This cannot be emphasized enough.
Event Schedule

2 months before the event

· Contact Matagrano, Inc. to request equipment: (650) 491-1840.  You can also fax a completed Special Event Form to (650) 491-3853, or mail it to 440 Forbes Blvd, South San Francisco, 94083 Attn: Michael Cardenas.
1 month before the event

· Confirm equipment and place order for the event.  For custom signage requests contact Dick Unsinn: (650) 246-3770 ext. 241

10 days before the event
· Fax Matagrano, Inc. a copy of the event’s temporary ABC license at (650) 952-9421.  Or e-mail a copy to michaelc@matagrano.com 

7 days before the event

· Confirm delivery and pick-up dates and times.

End of Event

· Payment is due for product, equipment, and Technicians

ATTENION CATERING/PROMOTION COMPANIES:


As the liaison between the licensee and Matagrano, Inc., we depend on each other’s professional level of service in order to provide the customer with the best event experience possible.  Specifically regarding procurement of the customer’s ABC license and custom signage requests, it is imperative that communication lines between our two companies remain open and strong. 

Please don’t hesitate to use all contact information provided within this mailer in helping achieve our goals.  Thank you.

Special Event Pricing

Item



   Rental




           Deposit

Draught Truck


   $100 - 20 keg minimum per truck
 
(n/a)

Draught Trailer

   $100 - 15 keg minimum per trailer
       
(n/a)

Jockey Box


   $30/week, 2-keg minimum per box
                       $550.00

CO2 – 20lb cylinder

   $35




           
           $100.00

Beer Gas – 50lb cylinder
   $50





           (n/a)

Picnic Pumps


   $5





           $50

Keg Buckets


   $5





           $50

Onsite Draught Technician

to be PAID at end of event:
$300 per 8-hour day, $50 per hour thereafter

Set Up/Break Down Only:  $150

Emergency On-Call Technician 

to be paid on the next business day:  $200 per day
Plastic Cup Pricing

Brand




Size, Quantity

           Price per Case
Budweiser Family 


12oz, 1000/case


        $52

Budweiser Family


14oz, 1000/case


        $65

Budweiser Family


16oz, 1000/case


        $73

Budweiser Family


48oz Pitchers, 500/case
 
        $80

Guinness Family


16oz, 1000/case


        $109

Guinness Family


20oz, 1000/case


        $139

Compostable Greenware

12/14oz, 1000/case


        $95

Compostable Greenware

16/18oz, 1000/case


        $100

Compostable Greenware

20oz, 1000/case


        $145

Compostable Greenware

24oz, 600/case



        $87

Prices and product are subject to change and availability.

For an electronic copy of this policy list (Microsoft Word attachment) e-mail Michael Cardenas: michaelc@matagrano.com.  You will find the California Alcohol and Beverage Control Act at http://www.abc.ca.gov/cbnpc.html. 

Special Event Form

_______________________




________________________

Event Name






ABC Event License Number

_______________________




________________________

Event Date(s)






Event Location

Event Coordinator Name, Phone Number, E-mail

Accounts Payable Contact, Phone Number, E-mail

Set up Time:__________    Event Hours:__________    Break Down Time:___________

Event Equipment & Product Order

Plastic Cups:  Size(s)/Brand

Keg Brands





Bottled Beer Brands

Non-Alcoholic/Water Brands & Flavors

_____________________

___________________
_________________

Trucks




Trailers


Jockey Boxes

_____________________

___________________
__________________

Tubs




Estimated Crowd Volume
Technicians: y/n

Special Instructions:______________________________________________________________

